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0= 28z 7tel7|H, oie

B A= 2

> Oll= Ct21F ZLt Immigration Reform and Control Act of 1986; Form I-9 and E-Verify; green cards and visa
types (examples include H-1B, F-1); employment at will; background checks; Fair Credit Reporting Act of
1970 (FCRA); Deferred Action for Childhood Arrivals policy

-

> HA
> Ol= CHS 2t 2T Davis-Bacon Act of 1931; Walsh-Healey Public Contracts Act of 1936; Fair Labor Standards
Act of 1938 (FLSA; Wage-Hour Bill; Wagner-Connery Wages and Hours Act) and amendments, including
the 2020 overtime rule; Equal Pay Act of 1963 (amending FLSA); McNamara-O’Hara Service Contract Act
of 1965; Employee Retirement Income Security Act of 1974 (ERISA); Affordable Care Act’s Break Time for
Nursing Mothers (2010); Lilly Ledbetter Fair Pay Act of 2009; Ledbetter v. Goodyear Tire & Rubber Co. (2007)
> X3 A
> Oll= CtS3F ZLCt National Labor Relations Act of 1935 (NLRA; Wagner Act; Wagner-Connery Labor Relations
Act); Labor Management Relations Act of 1947 (LMRA; Taft-Hartley Act); Labor-Management Reporting
and Disclosure Act of 1959 and amendments; Electronic Communications Privacy Act of 1986; Worker
Adjustment and Retraining Notification Act (WARN) of 1988; Employee Polygraph Protection Act of 1988;
NLRB v. Weingarten (1975); Lechmere, Inc. v. NLRB (1992)
> A ok A
> Oll= Ct&3F Z Lt Occupational Safety and Health Act of 1970; Drug-Free Workplace Act of 1988; Health
Insurance Portability and Accountability Act of 1996 (HIPAA); guidelines on sexual harassment; workers’
compensation
> 128HST(9
> Ol= ChS2F ZCH Civil Rights Acts of 1964, including Title VII; Executive Order 11246 (1965); Age
Discrimination in Employment Act of 1967 (ADEA) and amendments; Equal Employment Opportunity Act
of 1972; Rehabilitation Act of 1973, including sections 501 and 503; Vietnam Era Veterans’ Readjustment
Assistance Act of 1974; Uniform Guidelines on Employee Selection Procedures (29 CFR Part 1607) (1978);
Pregnancy Discrimination Act of 1978; Americans with Disabilities Act of 1990 (ADA) and amendments;
Genetic Information Nondiscrimination Act of 2008 (GINA); Executive Order 13672 (2014); Griggs v. Duke
Power Co. (1971); Phillips v. Martin Marietta Corp. (1971); McDonnell Douglas Corp. v. Green (1973).
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T

2 714 - Al%:

> 7Y =e|E

> Oll= Ct81t ZLt Consolidated Omnibus Budget Reconciliation Act of 1985 (COBRA); Family and Medical
Leave Act of 1993 (FMLA; expanded 2008, 2010); Uniformed Services Employment and Reemployment
Rights Act of 1994 (USERRA); Patient Protection and Affordable Care Act, including rules for breaks and
lactation rooms for nursing mothers; Americans with Disabilities Act of 1990 (ADA) and amendments,
including leave as a reasonable accommodation; Defense of Marriage Act (overruled in 2013); EEOC v.
Verizon (2011); National Federation of Independent Business v. Sebelius (2012)
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ADA
(017 g xtolj A2t 51E)

ADAAA
(O]= & Aol A2t 3HE)

ADDIE

ADEA
(O1= g xtoll A2t i)

ADR

analytics &M

applicant X| X}

arbitration =xj

assessment center
w7} ME| (22 TIHH)

ATS

balance sheet CHXILH = H

Americans with Disabilities Act O] =2Zr0{QltH

Americans with Disabilities Act Amendments Act 0| Z2&0H Q18 7H& &

EM-MA-JHe-0|-H It 2= (analysis, design, development, implementation, evaluation), &f&
T2 WO HA|Q 7S QLS SEHAl Wl AX Zayel=.

Age Discrimination in Employment Act 21Xt 18 2 X|H

CHAIA 274 ol & (alternative dispute resolution) - S, oteh, 28 5 24 2= /et Lot 2t
IH(AS M) 8= 8

[=)

GIO|E{oll 2oLt 3t¢| BRE 9IS Hlw HEE FIHts =72, H0IE 7T QA S SEHE 4 A RHECL

XX =5 A A& (applicant tracking system). X[ AT T2t XXt 232 S ZEQ ME
T2 ML 22| S Xr5etohs ATEY 0],

EYAHEL =3 T HEHE EoF= B, Xpttar 21, =3 X[ 20| EA|EICH
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balanced scorecard #&
Matg

benchmarking #iXx|ot2

benefits 22|44 /5] et

BFOQ
(0]2 £SIXIOIA|TH SHE)

business case H| =L|A
g [MES

business intelligence
H|ZL|A Qlga|MA

business unit A
(HI=L|A ct9)

buy-in X|X|

candidate experience
SEA FY

career development 22
7o

22| =72, SE e X[ & o] 29| HiEHel 4X S HojECt

20| tIO|Eef g1t & BY/EE T2 MAE THE ZH1 Hludl oo AHXE mhefotn AX i

X0 A S RHO|HLE AL N O 2 MBE= FOILE MH|AZ, T2 E[ZI0|L} 212 22|, |5 HIt/Eof,
{1} S35 7} (paid time off, PTO)E E&$iCt,

=
08
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o

il

ZIE XY Xt (bona fide occupational qualification ). &9 MAXMol 2F & EX AR E +Hst=
olol ZRsH0| Efeel @A (MY Zu, LI0| 5).
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conflict of interest
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MU} (chief operating officer)
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cost-benefit analysis
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due diligence 2 At

EAP

EEOC
(O1= = Xtol| A2t S &)

e-learning e-2{4

emotional intelligence
ddxs

employee engagement
I 2

employee experience
@ Fd

em ployee surveys
%I A :l_;lc_M./xli_l _JIE_AI»

employees =&

EPA
(0= +E Aol A2t SHE)

equality HS
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DEHS7|2| ?[2&2|(Equal Employment Opportunity Commission)
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ERISA
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ethics 22|

evidence-based
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EVP

exit interview E|AFX} HEH

FCRA
(0]3 £ 30l 612)

FLSA
(O1= = xtol| A2t s &)

FMLA
(0]= &Rl A2t 3HE)

focus group XA 1§

gap analysis ZX 24

gig economy 2| ZH|

E| 2 A SHEH (Employee Retirement Income Security Act)
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S ™A E ¥ (Fair Credit Reporting Act)
SHZ27|&4(Fair Labor Standards Act)

7}EQ 2R I (Family and Medical Leave Act)
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globalization 2243}

governance Z{HHA

hazard 9I1& 29!

HIPAA
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HR

HR service model
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AZEE H=Eo| 0| gl I HMlof &tst #HE(Health Insurance Portability and Accountability Act)
QlAtEtZ|(human resources)
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QlAREHE| H|=L|A DHEL(HR business partner). EE Ol ZE| o At BN S8 1t LX|sH= 21K
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motivation S7|50

negotiation &4

NLRA
(Ol= & Aol A2t 3HE)

offshoring 2 X £0{2!

onboarding 224
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effectiveness =% 24

organizational learning

SEA
EH o5

organizational values
ZE 9| 7HK|

orientation 22|2E|0] M
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M0o| = 5249 (National Labor Relations Act)
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performance
management A1} 2tg|

performance measures
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PESTLE analysis
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realistic job preview
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reliability 22|
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